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Customer Compliments/ Complaints or Recommendations Form

Date

Company Name

Customer Name

Department

Contact Number

Contact Email

Comment

o

Customer Signature Amtec Director Seen

Please Email this completed form to cheryl@amquip.co.za. Alternatively
please contact our offices and ask to speak to a Director as your comments
are highly appreciated and problems are our priority to resolve.



mailto:cheryl@amquip.co.za

This section will be filled in by one of the Directors of Amtec Techniquip (PTY)
Ltd in Response to the Compliment or Complaint

Immediate Response

Resolution to Compliment/ Complaint or Recommendation

Date for Correction or Implementation of Complaint or Recommendation

Amtec Director



